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TEATRO DEL SILENZIO 2021 - Lajatico - Tuscany 
ACCOMMODATION PACKAGES 

 
 

 
 

OFFER 1) HOTEL IN FLORENCE***** + TICKETS + TRANSFER 
 

 
 

Accommodation in Florence at a 5***** hotel, very close to the Lungarno river banks and within 10-15 minutes 
walking distance from the most important attractions in town. The complex is in historical buildings refined with 
prestigious antique furniture, marble fittings and any comfort. The bedrooms range from Standard to Junior Suites 
and are all equipped with aircon and WIFI. The services of the hotel include an internal restaurant of excellent 
specialties, a bar with veranda overlooking the internal court, as well as a fitness center. 
Train station and buses available in town.  
  
The FULL PACKAGE FLORENCE includes: 

 3-night accommodation with daily breakfast in classic double bedrooms, with possible update to deluxe 
 TICKETS for Teatro del Silenzio 2021 
 Transfer to/from Lajatico, either shared or private  
 Assistance at the dedicated parking area by one of our operators and agency fee  
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Offer 1) Prices of the hotel package in FLORENCE*****  
+ TICKETS TO THE SHOW + RETURN TRANSFER TO LAJATICO 

 

3 night stay  Executive tickets 
Section A 

Poltronissima tickets 
Section B 

Prima Poltona 
tickets Section C 

Seconda Poltrona 
tickets  Section D 

if your party is 
made of 2 
people  

 
€ 1.385 per person  
 

 
 
€ 930 per person 

 
 
€ 865 per person 

 
 
€ 795 per person 

if you party is 
made of 4-6-8 
people 

€ 1.265 per person  
 

 Private transfer to the 
show included 
 

Shared transfer to 
the show included 

Shared transfer to 
the show included 

Shared transfer to 
the show included 
 

 

Obligatory Tourist tax, to be paid on site at the hotel directly € 5 per person per night 
 

EXTRAS 

Upgrade to Private 
transfer (for B-C-D 
tickets)  

Extra night in classic 
double bedroom  

Upgrade to Deluxe 
bedroom 

Supplement for 
third bed, only 
available in the 
Deluxe bedroom 

Supplement for  
Single bedroom 
(DUS classic) 

 € 260 per person  
for 2-3 people 
€ 140 per person  
for 4-8 people 

€ 135 per person per 
extra night 

€ 20 per person per 
night  

ask for quotation € 120 per night  

MAKE YOUR STAY EVEN MORE PLEASANT 

Welcome dinner at 
the hotel, wine 
included 

Pre-show aperitif, 
served at the hotel 1 
hour before leaving to 
Lajatico 

Private guided tour 
to Florence 3 hours + 
skip-the-line tickets 
to Academia (David) 

Private guided tour 
to Florence 3 hours 
with focus on 
Florentine specialties 
and tasting  

Private guided tour to 
Florence 3 hours with 
focus on artisans 
(jewelry, leather..) 

€ 60 per person € 35 per person € 280 for minimum 2 
people, each person 
extra €  30 per 
person 

€ 290 for minimum 2 
people, each person 
extra €  35 per 
person 

€ 270 for minimum 2 
people, each person 
extra € 15 per person 

 
Please remember: the benefits of purchasing executive tickets are:  

- Your transfer is private and not shared with other guess. The driver is at your exclusive disposal. 
- The drop off in Lajtico is at the executive parking lot, whose gate is much closer to the arena than the  
                 general admission gate. 
- You have access to the executive aperitif party before the start of the show  
- You receive a bracelet to identify you as executive customer and that allows you to enter the executive  
                parking and pre-concert party. Without the bracelet you will not access the show.  
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OFFER 2) COUNTRY RESORT IN PALAIA**** 

+ TICKETS + TRANSFER 
 

 
 
 

Accommodation in high standard studio apartments****, one-bedroom apartments or two-bedroom apartments of 
a large charming country resort in a very scenic hilly area only 25 kms far from Lajatico. The complex has got a 
renowned restaurant, two swimming pools, private parking, large park, one bar and a small shop. Elegant setting 
and units equipped with all comforts. One or two-bedroom units can have a private garden. More restaurants at 
walking distance.  
 
The FULL PACKAGE PALAIA includes: 

 4-night accommodation in studio apartments, one-bedroom or two-bedroom apartments, each with 
bathroom and kitchen, with daily breakfast. One or two-bedroom apartments can have a private garden; 

 TICKETS for Teatro del Silenzio 2021 
 Transfer to/from Lajatico, either shared or private  
 1 welcome dinner at the restaurant of the resort with typical dishes and local wines 
 1 pre-show aperitif with local specialties before leaving to Lajatico 
 Assistance at the dedicated parking area by one of our operators and agency fee  
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Offer 2) Prices of the hotel package in PALAIA ****  
+ TICKETS TO THE SHOW + RETURN TRANSFER TO LAJATICO 

 

4 night stay  Executive tickets 
Section A 

Poltronissima tickets 
Section B 

Prima Poltona 
tickets Section C 

Seconda Poltrona 
tickets  Section D 

Studio 
apartment  2 
people  

 
€ 1.340 per person  

 
€ 900 per person 

 
€ 840 per person 

 
€ 770 per person 

One bedroom 
apartment 2 
people  

 
€ 1.400 per person 

 
€ 960 per person 

 
€ 900 per person 

 
€ 830 per person 

Two bedroom 
apartment 4 
people  

 
€ 1.180 per person 

 
€ 855 per person 

 
€ 795 per person 

 
€ 725 per person 

 Private transfer to the 
show included 
 

Shared transfer to 
the show included 

Shared transfer to 
the show included 

Shared transfer to 
the show included 
 

Welcome dinner and pre-show aperitif always included 
 

Obligatory Tourist tax, to be paid on site at the hotel directly € 2 per person per night 
 

EXTRAS 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 
2-3 people 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 4 
to 8 people 

Extra night: 
Prices are  
per person each 
extra night 

Upgrade to 
apartment with 
garden. Prices are 
per person per night 

Supplement for 
third bed, or single 
supplement  

 € 260 per person € 140 per person € 80 (studio) 
€ 95 (one bedroom) 
€ 70 (two bedroom) 

€ 15  (one bedroom)  
€ 10 (two bedroom) 

ask for quotation 
 

MAKE YOUR STAY EVEN MORE PLEASANT 

Small group shared 
cooking class at Rita’s 
farm with lunch or 
dinner. Wines and 
kitchen aprons 
included.  

Private wine and olive 
oil tour with lunch in 
the area of San Miniato 
or Terricciola.  

Exclusive private 
cooking class in 
Lajatico, at Andrea 
Bocelli’s friends, Licia 
and Franco, in their 
privae home. With 
dinner and Bocelli’s 
wines.  

Truffle hunting 
experience near 
Volerra with the dog 
and the huner in the 
woods, tasting and 
truffle based lunch 
included  

Private tour to Lari, 
visit to the ancient 
castle, pasta factory, 
butcher and prosciutto 
tasting, with lunch.  

 € 80 per person  
 
 

€ 340 for minimum 2 
people, each person 
extra €  60 per person 

€ 480 for minimum 2 
people, each person 
extra € 40 per person 

€ 400 for minimum 2 
people, each person 
extra € 100 per person 

€ 340 for minimum 2 
people, each person 
extra € 60 per person 

If you need a transfer service for reaching the destinations of the tours and activities, please ask for a quotation  

 
Please remember: the benefits of purchasing executive tickets are:  

- Your transfer is private and not shared with other guess. The driver is at your exclusive disposal. 
- The drop off in Lajtico is at the executive parking lot, whose gate is much closer to the arena than the  
                 general admission gate. 
- You have access to the executive aperitif party before the start of the show  
- You receive a bracelet to identify you as executive customer and that allows you to enter the executive  
                parking and pre-concert party. Without the bracelet you will not access the show.  
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OFFER 3) COUNTRY HOTEL IN CHIANNI**** 

+ TICKETS + TRANSFER 
 

 

  
 
 

 
Accommodation in a charming country hotel ***S, situated in the middle of a typical Tuscan hilltop village, only 14 
kms from Lajatico. The small family-run hotel has got large and elegant double bedrooms in typical Tuscan style, all 
with air conditioning a few tow bedroom apartments.  In the hotel is a renowned restaurant with a very good 
selection of wines. In the summer you can enjoy your dinners on the terrace al fresco, right in the main piazza of the 
little town. At the guests’ disposal there is also a wellness area with small indoor pool and Turkish bath. 
 
 
The FULL PACKAGE CHIANNI includes: 

 4-night accommodation in classic bedroom (with possibility to upgrade to superior bedroom)  
 or two-bedroom apartment, breakfast included 
 TICKETS for Teatro del Silenzio 2021 
 Transfer to/from Lajatico, either shared or private  
 1 welcome dinner at the restaurant of the hotel with typical dishes and local wines 
 1 pre-show aperitif with local specialties before leaving to Lajatico 
 Assistance at the dedicated parking area by one of our operators and agency fee  
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OFFER 3) Prices of the hotel package in CHIANNI****  
+ TICKETS TO THE SHOW + RETURN TRANSFER TO LAJATICO 

4 night stay  Executive tickets  
Section A 

Poltronissima tickets 
Section B 

Prima Poltona 
tickets Section C 

Seconda Poltrona 
tickets Section D 

Classic bedroom 
for 2 people   

 
€ 1.550 per person 

 
€ 1130 per person 

 
€ 1080 per person 

 
€ 1020 per person 

2 bedroom 
apartment for 4 
people (1 
bathroom only) 

 
€ 1.300 per person 

 
€ 980 per person 

 
€ 930 per person 

 
€ 870 per person 

 Private transfer to the 
show included 
 

Shared transfer to 
the show included 

Shared transfer to 
the show included 

Shared transfer to 
the show included 
 

Welcome dinner and pre-show aperitif always included 
 

Obligatory Tourist tax, to be paid on site at the hotel directly € 2 per person per night 
 

EXTRAS 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 
2-3 people 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 4 
to 8 people 

Upgrade to superior 
bedroom   

Supplement for 
third bed 

Supplement for  
Single bedroom 
(DUS classic) 

 € 260 per person € 140 per person € 25 per person per 
night 

ask for quotation 
 

ask for quotation  

MAKE YOUR STAY EVEN MORE PLEASANT 

Small group shared 
cooking class at Rita’s 
farm with lunch or 
dinner. Wines and 
kitchen aprons 
included.  

Private wine and olive 
oil tour with lunch in 
the area of San Miniato 
or Terricciola.  

Exclusive private 
cooking class in 
Lajatico, at Andrea 
Bocelli’s friends, Licia 
and Franco, in their 
privae home. With 
dinner and Bocelli’s 
wines.  

Truffle hunting 
experience near 
Volerra with the dog 
and the huner in the 
woods, tasting and 
truffle based lunch 
included  

Private tour to Lari, 
visit to the ancient 
castle, pasta factory, 
butcher and prosciutto 
tasting, with lunch.  

 € 80 per person  
 
 
 

€ 340 for minimum 2 
people, each person 
extra €  60 per person 

€ 480 for minimum 2 
people, each person 
extra €  40 per 
person 

€ 400 for minimum 2 
people, each person 
extra €  100 per 
person 

€ 340 for minimum 2 
people, each person 
extra € 60 per person 

If you need a transfer service for reaching the destinations of the tours and activities, please ask for a quotation  

 
Please remember: the benefits of purchasing executive tickets are:  

- Your transfer is private and not shared with other guess. The driver is at your exclusive disposal. 
- The drop off in Lajtico is at the executive parking lot, whose gate is much closer to the arena than the  
                 general admission gate. 
- You have access to the executive aperitif party before the start of the show  
- You receive a bracelet to identify you as executive customer and that allows you to enter the executive  
                parking and pre-concert party. Without the bracelet you will not access the show.  
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OFFER 4) FARM STAY IN VOLTERRA ***+ TICKETS + TRANSFER 
 

 
 
Accommodation in a very picturesque family-run Agriturismo with airconditioned Standard double bedrooms, as 
well as superior bedrooms, in the middle of a private park. Availability is also for weekly stays in two bedroom 
apartments for 4. The buildings are surrounded by olive trees and vineyards.  In the property is a small restaurant 
with typical cuisine prepared by the landlady, and local products like wine and extra virgin olive oil, truffles and 
saffromn available in the property. Guests can relax at a swimming pool as well as at a small wellness center. The 
location is very close to the historical town Volterra.  
 
The FULL PACKAGE VOLETRRA includes: 

 4-night accommodation in classic bedroom (with possibility to upgrade to superior bedroom)  
 breakfast included 
 TICKETS for Teatro del Silenzio 2021 
 Transfer to/from Lajatico, either shared or private  
 1 welcome dinner at the restaurant of the farm with the products of the farm: saffron, truffles, olive oil and 

wines. 
 Guided visit to the farm and wine tasting  
 1 pre-show aperitif with local specialties before leaving to Lajatico 
 Assistance at the dedicated parking area by one of our operators and agency fee  
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OFFER 4) Prices of the hotel package in VOLTERRA ***  
+ TICKETS TO THE SHOW + RETURN TRANSFER TO LAJATICO 

 

4 night stay  Executive tickets 
Section A 

Poltronissima tickets 
Section B 

Prima Poltona 
tickets Section C 

Seconda Poltrona 
tickets  Section D 

Classic bedroom 
for 2 people   

 
€ 1.330 per person 

 
€ 910 per person 

 
€ 870 per person 

 
€ 810 per person 

 Private transfer to the 
show included 
 

Shared transfer to 
the show included 

Shared transfer to 
the show included 

Shared transfer to 
the show included 
 

 
Welcome dinner, wine tasting and visit to the farn and pre-show aperitif always included 

 
 

Obligatory Tourist tax, to be paid on site at the hotel directly € 2 per person per night 
 

EXTRAS 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 
2-3 people 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 4 
to 8 people 

Upgrade to superior 
bedroom   

Supplement for 
Accommodation in a 
one bedroom or two 
bedroom apartment 

Supplement for 
third bed or 
supplement for  
single bedroom 

 € 260 per person € 140 per person € 20 per person per 
night 

ask for quotation 
 

ask for quotation  

MAKE YOUR STAY EVEN MORE PLEASANT 

Small group shared 
cooking class at Rita’s 
farm with lunch or 
dinner. Wines and 
kitchen aprons 
included.  

Private wine and olive 
oil tour with lunch in 
the area of San Miniato 
or Terricciola.  

Exclusive private 
cooking class in 
Lajatico, at Andrea 
Bocelli’s friends, Licia 
and Franco, in their 
privae home. With 
dinner and Bocelli’s 
wines.  

Truffle hunting 
experience at the 
farm with the dog 
and the huner in the 
woods, tasting and 
truffle based lunch 
included  

Private tour to Lari, 
visit to the ancient 
castle, pasta factory, 
butcher and prosciutto 
tasting, with lunch.  

 € 80 per person  
 
 
 

€ 340 for minimum 2 
people, each person 
extra €  60 per person 

€ 480 for minimum 2 
people, each person 
extra €  40 per 
person 

€ 400 for minimum 2 
people, each person 
extra €  100 per 
person 

€ 340 for minimum 2 
people, each person 
extra € 60 per person 

If you need a transfer service for reaching the destinations of the tours and activities, please ask for a quotation  

 
Please remember: the benefits of purchasing executive tickets are:  

- Your transfer is private and not shared with other guess. The driver is at your exclusive disposal. 
- The drop off in Lajtico is at the executive parking lot, whose gate is much closer to the arena than the  
                 general admission gate. 
- You have access to the executive aperitif party before the start of the show  
- You receive a bracelet to identify you as executive customer and that allows you to enter the executive  
                parking and pre-concert party. Without the bracelet you will not access the show.  
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OFFER 5) HOTEL IN VOLTERRA ****+ TICKETS + TRANSFER 

  

 

Accommodation in a charming hotel **** in the center of the Etruscan town of Volterra, right inside its ancient 

walls. The hotel was obtained by the restoration of an old convent, and it still preserves some of its original 

historical beauty. At the guests’ disposal a restaurant where to try typical and traditional dishes and a refreshing 

outdoor pool. It is located 25 kms far from Lajatico.  You can choose among simple and cozy classic bedrooms, wider 

and comfortable superior bedrooms. At walking distance, you can find many shops, restaurants and all the 

attractions of the town, such as the Etruscan museum, Piazza dei Priori and the alabaster workshops.  

The FULL PACKAGE VOLTERRA includes: 

 4-night accommodation in double bedroom with breakfast. Single use and third bed are also possible  
 TICKETS for Teatro del Silenzio 2021 
 Transfer to/from Lajatico, either shared or private  
 1 welcome dinner at the restaurant of the hotel with typical dishes and local wines 
 1 pre-show aperitif with local specialties before leaving to Lajatico 
 Assistance at the dedicated parking area by one of our operators and agency fee  
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OFFER 5) Prices of the hotel package in VOLTERRA****  
 + TICKETS TO THE SHOW + RETURN TRANSFER TO LAJATICO 

4 night stay  Executive tickets  
Section A 

Poltronissima 
tickets 
Section B 

Prima Poltona 
tickets Section C 

Seconda Poltrona 
tickets Section D 

Classic 
bedroom for 2 
people   

 
€ 1.280 per person 

 
€ 850 per person 

 
€ 800 per person 

 
€ 750 per person 

Superior 
bedroom for 2 
people  

 
€ 1.330 per person 

 
€ 900 per person 

 
€ 850 per person 

 
€ 800 per person 

 Private transfer to 
the show included 
 

Shared transfer to 
the show included 

Shared transfer to 
the show included 

Shared transfer to 
the show included 
 

Welcome dinner and pre-show aperitif always included 
 

Obligatory Tourist tax, to be paid on site at the hotel directly € 2,50 per person per night 
 

EXTRAS 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 
2-3 people 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 
4 to 8 people 

Extra nights    Supplement for 
third bed.  

Supplement for  
Single bedroom 
(DUS) 

 € 260 per person € 140 per person Classic: € 85 pp 
Superior: € 100 pp 
 

ask for quotation  ask for quotation  

MAKE YOUR STAY EVEN MORE PLEASANT 

Small group shared 
cooking class at 
Rita’s farm with 
lunch or dinner. 
Wines and kitchen 
aprons included.  

Private wine and 
olive oil tour with 
lunch in the area of 
Terricciola and 
Volterra 

Exclusive private 
cooking class in 
Lajatico, at Andrea 
Bocelli’s friends, 
Licia and Franco, in 
their private home. 
With dinner and 
Bocelli’s wines.  

Private truffle 
hunting experience 
near Volerra with 
the dog and the 
hunter in the 
woods, tasting and 
truffle based lunch 
included  

Private walkig tour 
to Volterra 3 hours 
with visit to an 
alabaster workshop 
and italian aperitif in 
town 

 € 80 per person  
 
 
 

€ 340 for minimum 2 
people, each person 
extra €  60 per 
person 

€ 480 for minimum 
2 people, each 
person extra €  40 
per person 

€ 400 for minimum 
2 people, each 
person extra €  100 
per person 

€ 220 for minimum 2 
people, each person 
extra € 15 per person 

If you need a transfer service for reaching the destinations of the tours and activities, please ask for a quotation  

 
Please remember: the benefits of purchasing executive tickets are:  

- Your transfer is private and not shared with other guess. The driver is at your exclusive disposal. 
- The drop off in Lajtico is at the executive parking lot, whose gate is much closer to the arena than the  
                 general admission gate. 
- You have access to the executive aperitif party before the start of the show  
- You receive a bracelet to identify you as executive customer and that allows you to enter the executive  
                parking and pre-concert party. Without the bracelet you will not access the show.  
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OFFER 6) RELAIS IN SAN GIMIGNANO **** 

+ TICKETS + TRANSFER 
 

  

 

Accommodation in high standard relais ****, on the hills around the charming town of San Gimignano. At the resort 

you have everything you need for a pleasant stay in the Tuscan countryside: panoramic outdoor swimming pool 

surrounded by olive trees, large wellness center with its own internal pool, a refined restaurant with view, a cafè, 

and a wine cellar dining area.  It is located in a very scenic hilly area 35 kms far from Lajatico.  You can choose 

among simple and cozy classic bedrooms, wider and comfortable superior bedrooms, and more elegant suite 

bedrooms. Within 10 minutes’ drive you reach the medieval town of San Gimignano where to try more restaurants 

and do some good shopping.  

The FULL PACKAGE SAN GIMIGNANO includes: 

 3-night accommodation in double bedroom with breakfast. Single use and third bed are also possible  
 Use of the wellness center and the Technogym.  Beauty treatments and massages available onsite 
 TICKETS for Teatro del Silenzio 2021 
 Transfer to/from Lajatico, either shared or private  
 1 welcome dinner at the restaurant of the resort with typical dishes and local wines 
 1 pre-show aperitif with local specialties before leaving to Lajatico 
 Assistance at the dedicated parking area by one of our operators and agency fee  
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OFFER 6) Prices of the hotel package in SAN GIMIGANO****  
+ TICKETS TO THE SHOW + RETURN TRANSFER TO LAJATICO 

3 night stay  Executive tickets  
Section A 

Poltronissima 
tickets 
Section B 

Prima Poltona 
tickets Section C 

Seconda Poltrona 
tickets Section D 

Classic 
bedroom for 2 
people   

 
€ 1.295 per person 

 
€ 710 per person 

 
€ 660 per person 

 
€ 600 per person 

Superior 
bedroom for 2 
people  

 
€ 1.340 per person 

 
€ 730 per person 

 
€ 680 per person 

 
€ 620 per person 

Suite bedroom 
for 2 people 

 
€ 1.4154 per person 

 
€ 995 per person 

 
€ 945 per person 

 
€ 885 per person 

 Private transfer to 
the show included 

Shared transfer to 
the show included 

Shared transfer to 
the show included 

Shared transfer to 
the show included 

Welcome dinner and pre-show aperitif always included 
 

Obligatory Tourist tax, to be paid on site at the hotel directly € 2,50 per person per night 
 

EXTRAS 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 
2-3 people 

Upgrade to Private 
transfer (for B-C-D 
tickets) for parties of 
4 to 8 people 

Extra nights    Supplement for 
third bed.  

Supplement for  
Single bedroom 
(DUS) 

 € 260 per person € 140 per person Classic: € 135 pp 
Superior: € 150 pp 
Suite: € 175 pp 

ask for quotation  ask for quotation  

MAKE YOUR STAY EVEN MORE PLEASANT 

Small group shared 
cooking class at 
Rita’s farm with 
lunch or dinner. 
Wines and kitchen 
aprons included.  

Private wine and 
olive oil tour with 
lunch in the area of 
San Miniato and San 
Gimignano 

Exclusive private 
cooking class in 
Lajatico, at Andrea 
Bocelli’s friends, 
Licia and Franco, in 
their private home. 
With dinner and 
Bocelli’s wines.  

Private truffle 
hunting experience 
near Volerra with 
the dog and the 
hunter in the 
woods, tasting and 
truffle based lunch 
included  

Private tour to San 
Gimginano 3 hours 
with prosciutto and 
cheese tasting in 
town 

 € 80 per person  
 
 
 

€ 340 for minimum 2 
people, each person 
extra €  60 per 
person 

€ 480 for minimum 
2 people, each 
person extra €  40 
per person 

€ 400 for minimum 
2 people, each 
person extra €  100 
per person 

€ 280 for minimum 2 
people, each person 
extra € 25 per person 

If you need a transfer service for reaching the destinations of the tours and activities, please ask for a quotation  

Please remember: the benefits of purchasing executive tickets are:  
- Your transfer is private and not shared with other guess. The driver is at your exclusive disposal. 
- The drop off in Lajtico is at the executive parking lot, whose gate is much closer to the arena than the  
                 general admission gate. 
- You have access to the executive aperitif party before the start of the show  
- You receive a bracelet to identify you as executive customer and that allows you to enter the executive  
                parking and pre-concert party. Without the bracelet you will not access the show.  
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BOOKING FORM TEATRO DEL SILENZIO 2021 – Full package 
Name & surname 
 

 

E-mail  
 

 

Telephone number while in 
Italy 

 

Billing Address 
(obligatory for our accountancy) 

 

Select your FULL PACKAGE  

Location  Hotel**** 

Florence ⃝ 

Country Resort ****  

Palaia  ⃝ 

Country Hotel**** 

Chianni   ⃝ 

 Relais****  

San Gimignano   ⃝ 

Hotel ****  

Volterra    ⃝ 

Farm house*** 
Volterra   ⃝ 

Tipe of tickets EXECUTIVE POLTRONISSIMA PRIMA POLTRONA 
SECONDA 

POLTRONA 

Thursday 22nd July 
2021 

⃝ ⃝ ⃝ ⃝ 

Saturday 24th July 
2021 

⃝ ⃝ ⃝ ⃝ 

 
Check-in date                                    

 
___/___/_______ 

 
Check-out date 

 
___/___/______ 

 
We suggest you to depart at least 2 days after the show date, because by bad weather the event is postponed to the next night. 

 

SUBTOTAL AMOUNT FOR THE PACKAGE   
€ __________ 

 
 

Optional Extras 
 
 

Upgrade to private transfer for packages  
with tickets in B-C-D sections 

 
€ __________ 

Upgrade to superior/deluxe bedroom/apartment/extra nights. 
Please specify 

 
€ __________ 

Single bedroom/third bed/Please specify  
€ __________ 

Meals, activities, and guided tours. Please specify 
 
 
 
 
 

 
€ __________ 
€ __________ 
€ __________ 
€ __________ 

 
TOTAL AMOUNT 

 
€ __________ 
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Why to book with us  

 We are locals, we live in the area of Lajatico. And we love our territory.  
 We assist you from the moment of booking to the day of the event and the following days 
 On the day of the show we are in Lajatico for you: at the box office, at the access to the gate, at the parking 

lot 
 We don’t leave Lajatico until we are sure that each of you is on their vehicle back to the hotel 
 We have a dedicated tel number always available on the day of the show, also at night time 
 We reduce the risk of losing your tickets. No tickets, no access: when you book the ticket with us, it will be 

handled to you on the day of the show 
 We reduce the risk of waiting in the traffic line/queue: we plan for you the most suitable pick up time 
 You have the choice: you can buy a full complete package, or personalize it 100% 
 We only sell show tickets in the best categories, central or semicentral provided directly from the show 

organizers 

 
Payment procedures and cancellation policy 

 

ADVANCED PAYMENT FOR BOOKING 
In order to finalize booking an advanced payment is due to the Tour Operator Arianna & Friends.  The advanced 
payment is 100% of the total amount.  

Your reservation is valid only if you EMAIL/TEXT US BACK PAGES  13-14-15-16-17, COMPLETED WITH 
SIGNATURES AND DATA  to: info@ariannandfriends.com  OR  tel & whatsapp: +39 3296168473 
 
VOUCHER OF CONFIRMATION OF BOOKING 
Once the payment is processed and received, our operators will issue a voucher that will be sent per email. 
PLEASE NOTE THAT THE BOOKING IS NOT CONFIRMED UNTIL YOU RECEIVE OUR FINAL CONFIRMATION IN WRITING  
 

 
 

AUTHORIZATION OF CHARGE TO CREDIT CARD 
 
The credit card holder  _________________________________________________________________________________        
                                                                                                 Name(s)                                             Surname 

authorizes the withdrawal of 100% of the above mentioned total amount from the following credit card as  
a full payment for booking the package.  
 
Credit card type          ___________________      Credit card number   ____________________________________________  

(Visa, Mastercard only. We do not accept American Express) 
 

Expiry date    _______       _______    Holder’s Signature     ______________________________________ 

                         month              year                                                                    This is a personal card   ⃝     this is a business card ⃝ 
 

In case the customer pays using aEU and non-EU business card the charge will be in Euro.  
In case the customer pays using a EU personal card the charge will be in Euro.  
In case the customer pays using a non-EU personal card, the charge will be in the currency of their country; this means that the actual charge will be calculated 
considering the conversion rate of the day of the transaction plus any other possible markup or commission applied by the tour operator’s bank and the customer’s 
bank. 

BANK TRANSFER 
Beneficiary: Arianna & Friends srl  

Bank: BPM Banco Popolare di Milano, agency in Peccioli (PI), Via Mazzini 18, I -56037  

IBAN: IT26D0503471100000000001381 SWIFT/BIC:  BAPPIT21T90 
 

mailto:info@ariannandfriends.com
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TDS CANCELLATION POLICY 
CASE 1  
When the show occurs regularly, in case of cancellation by customer for any reason, a standard cancellation policy 
applies: 

CANCELLATION BY THE CUSTOMER for any 
reason, when the show occurs regularly 

From the moment of booking to 50 
days before the event  

From 49 to 0 days before the event 

Show ticket Not Refundable Not Refundable 

Accommodation, transport & assistance and 
agency fees  

50% Refundable  Not Refundable   

If instead the customer is able to resell the package to friends or family, we are happy to record the 
booking under a different name, at no extra fee. 

 

 
 
CASE 2 
If the event is postponed by the show organization company for any reason (eg: weather conditions) to a date that 
is within the next 3 days and the customer cancels: 

CANCELLATION BY THE CUSTOMER when the show is postponed to a date within 3 days from the original date.  

Show ticket Not refundable 

Accommodation, transport & 
assistance and agency fees  

50% Refundable via direct reimbursement, or credit voucher for furure 
bookings with Arianna & Friends of any kind. The customer is entitled to choose. 
The amount to refund is related only to the services not used at the 
moment of cancellation.  
(eg: if it’s cancelled when you are already in Tuscany and stayed at the booked hotel 1 
night, this 1 night will be not refunded) 

If instead the customer decides to confirm their presence for the new date, the show tickets are still 
valid. Ref. accommodation, if customer needs to stay longer, extra stay costs will be on their charge.  
Ref. transportation to Lajatico, customer will need for sure a new transfer service, that can be 
purchased with a discount of 20%.  

 
 
CASE 3 
In case the show is postponed from the organization company for any reason to a different date, month and/or 
year, (after over 3 days from the original date), and the customer decides not to attend the show on the new date: 

CANCELLATION BY THE TRAVELLER 
WHEN THE SHOW IS POSTPONED 
(after over 3 days) 

If the customer’s decision is related to 
official travel restrictions decided from 
their Government due to health issues 
(eg Covid19), wars, other governative 
resolutions.  

For any other personal reasons  

Show ticket 70% Refundable - via direct 
reimbursement, or credit voucher 
for furure bookings with Arianna 
& Friends of any kind. The 
customer is entitled to choose.  

Non refundable  

Accommodation, transport & 
assistance and agency fees  

70% Refundable - via direct 
reimbursement, or credit voucher 
for furure bookings with Arianna 
& Friends of any kind. The 
customer is entitled to choose. 

50% Refundable - via direct 
reimbursement, or credit voucher for 
furure bookings with Arianna & 
Friends of any kind. The customer is 
entitled to choose. 
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If instead the customer decides to confirm their presence for the new date, the paid amount for the 
tickets and the rest of the package will be valid for the new date, at no extra fee. 
The customer is also entitled to change the name on the booking if they are able to resell the full 
package, at no extra fee.  

 
 
CASE 4  
If the event is cancelled permanentely by the show organization company, for any reason, at any time, and it’s  
not postponed this cancellation policy applies.  
 

PERMANENT CANCELLATION BY THE SHOW ORGANIZATION COMPANY 
  
Show ticket Refundable via direct reimbursement or credit voucher – this will depend on 

the decision from the event organizers who set the rules about the tickets.  Arianna & 
Friends will inform the customer as soon the decision from the event organization 
company is known and proceed accordingly. 

Accommodation, transport & 
assistance and agency fees  

70% Refundable. The amount to refund is related only to the services 
not used at the moment of cancellation.  
(eg: if it’s cancelled when you are already in Tuscany and stayed at the booked hotel 1 
night, this 1 night will be not refunded) 

 
 

IMPORTANT: In order to reduce money loss, the traveller is advised to issue an insurance policy in 
their country before departure.  

 
 

PRIVACY POLICY The tour operator and travel agency Arianna & Friends Srl (here define as the T.O.) through the websites Ariannandfriends.com complies with 
the obligations under the 2003 Italian Data Protection Act (Decreto Legislativo n.196/03). Additionally, the T.O. understands the importance of maintaining the 
confidentiality of the information stored about the traveler while using the sites. Contacts and other personal data the traveler supplies are stored by the T.O. 
and will be used to provide the travelers with the information they have requested. The collected information may be used by the staff the T.O. to keep the 
traveler updated about its newest activities and events. The T.O. will never wilfully disclose individually identifiable information about any traveler to any party 
without first receiving permission from that person. Yet, the T.O. is obliged to pass such information on to the relevant suppliers of accommodation (except 
credit card details), and, if required by them or by law, to security or credit checking companies and public authorities such as customs/immigration offices. The 
traveler can remove any of the information that the T.O. stores about them, at any time, by sending an email to info@ariannandfriends.com with a request of 
deletion from the mailing list. 
 

 
This booking form cancellation policy, terms and conditions are understood, accepted and agreed by: 

 
The Tour Operator & Travel Agency  
Arianna & Friends srl                                     The Traveler                                             
T                                                 

                                                                                                                                                                                                                      
_______________________________ 
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2021 Teatro del Silenzio with Andrea Bocelli, Lajatico, Tuscany 
Informed purchase 

 
Before proceeding with purchasing any offer in object in the present booking form, please confirm that you are fully aware that: 
- The tour operator Arianna & Friends issuing this contract is not part of the show organization and is not responsible for the 
decisions of the production on how and when to announce the event program, and on when the gates will open. The tour 
operator is also not responsible for the contents of the event and the outcome of the performance. 
 

- The tour operator Arianna & Friends, being not part of the show organization, is not responsible for any possible decisions of 
postponement or cancllation of the event by the show organization company.  
 

- The tour operator Arianna & Friends arranges logistic services before and after the performance only. No operator of Arianna & 
Friends is allowed inside the arena and is responsible of any event occurring inside the Teatro del Silenzio.  
 

- The tour operator Arianna & Friends arranges transfer services by vans, minibuses, and buses to and from the special parking 
areas, where guests will meet members of the tour operator to give assistance and information.  
 

- From the parking area to the show venue guests will need to walk 15-20 minutes up to the gates and the road is slightly up and 
down. We do not recommend attendance at the event for anyone who has motor difficulties or is in poor physical health, 
or anyone who should avoid exerting themselves. You herewith confirm that you are able to walk as no special assistance will be 
provided at the parking area and you might not be able to enter the venue. 
 

- The program of the event at Teatro del Silenzio with Andrea Bocelli is not a solo-concert. 
 

- the program for 2021 edition, as per the organizers’ announcement:  
‘’The fifteenth edition of the Teatro del Silenzio will reinvent the experience of opera music, making it a memorable journey, to 
be embarked upon with Andrea Bocelli and many of his friends, big international stars who have been applauded in the most 
important theaters throughout the world.  
We will find them in the informal and extremely special atmosphere of the birthplace of Maestro Bocelli, sharing with the 
audience those ingenious creations that undoubtedly express the best of the best: the greatest composers, the best loved songs 
and the most popular classics, mixed with utterly magnificent choreography – which is now the distinctive signature of the 
Teatro del Silenzio – and stage designs that will feature the sculptures of an artist who is already in the history books and 
universally renowned (whose name will soon be announced), under the artistic direction of Alberto Bartalini.’’ 
 

- The program could be entirely OPERA, performed in a language that you are not familiar with. 
 

- In the event that the program does not meet your taste, you will not be entitled to change, replace or get refund for the tickets 
you purchased. 
 

- In case you cancel the trip because the program does not meet your taste, our penalty as a cancellation fee will apply according 
to the cancellation policy of this travel contract. Please, see our cancellation policy here below (next pages) 
 

- If you have a voucher to exchange at the box offie in La Sterza our staff will help you in getting proper show tickets. Without a 
proper admission ticket, you will not be able to access the show.  
  

I confirm being aware of the information presented above and I have NO mobility issues 
 

                                               
                                          ---------------------------------------------- 

                                                The Customer 
 
 
 

Your reservation is valid only if you EMAIL/TEXT US BACK PAGES  13-14-15-16-17, COMPLETED WITH 
SIGNATURES AND DATA  to: info@ariannandfriends.com  OR  tel & whatsapp: +39 3296168473 
 

mailto:info@ariannandfriends.com
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Scheme of the arena at Teatro del Silenzio 2021 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

THANK YOU FOR SENDING US YOUR BOOKING REQUEST! 
 
WE WILL QUICKLY PROCESS YOUR REQUEST AND CONTACT YOU BACK. 
 
 
 
 
SEE YOU IN LAJATICO! 
 

 Seconda Poltrona tickets “D” 
 
 Prima Poltrona tickets “C” 
 

 Poltronissima tickets “B” 
 

 Executive tickets “A” 
 

 STAGE 
 


